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[Abstract]

A Study on Improvement of Content Dispute Resolution

System for Protection of Game User Rights”
Lee, Jae-min™

The purpose of this study was, based on the rapid increase in game user
disputes and the distinct characteristics of game services, to examine the
effectiveness of the current Content Dispute Resolution System in protecting
the rights and interests of game users and to propose directions for its
improvement. The game services possess unique features such as small-scale
yet high-volume collective damages, asymmetry of evidence, and non-monetary
losses that make it difficult to apply traditional civil law principles, thereby
rendering effective dispute resolution through civil litigation challenging. This
study, accordingly, analyzed the structure of the current Content Dispute
Resolution System following the 2025 amendment to the Content Industry
Promotion Act, focusing on the composition of the dispute resolution committee,
the operation of mediation divisions, factual investigations, ex officio mediation
decisions, and collective dispute mediation. This study, from the perspective
of game user protection, derived the advantages (purpose-oriented resolution,
ease of factual investigation, flexibility in damages, and rapid/low-cost
procedures) and the limitations (lack of expertise, non-standing committee
structures, insufficient regulation of implied declarations of intent, and geographical
concentration of mediation venues) of the system. This study, based on these
findings, proposed institutional improvement measures, including the legislation
of appointing specialized game mediation members, the introduction of a standing
committee system, the expansion of deemed implicit acceptance of mediation
proposals, and the revitalization of non-face-to—face mediation. This study

holds significance in that it suggested ways to strengthen the effectiveness

* This research was supported by Changwon National University in 2025~ 2026.
#*+ Ph.D. in Law / Assistant Professor, Changwon National University
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of the Content Dispute Resolution System, given the social trend of game

industry growth and the increasing demand for user protection.

Keywords : Protection of Game User Rights, Game Service Use Dispute,
Mediation System, Content Dispute Resolution System,
Administrative ADR



